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Dear Valued Clients,

Last week, a security vulnerability affecting PHP, a programming language widely used by web

platforms worldwide, was publicly reported in the market.

Through our continuous monitoring channels and our third party Security Operations Centre
(SOC), Prevention at Sea (PAS) was promptly informed of the issue. We immediately activated the
data and cyber security protocols established under our Cyber Security and Business Continuity

certification, and coordinated all necessary actions with our SOC partner.

As a preventive measure, and within the time intervals predetermined by our data security
procedures, all client accounts were temporarily disconnected. Our team worked through the
night to apply the necessary security updates, after which all client accounts were reactivated. A
new full scan of our systems was then carried out, confirming that no vulnerabilities remain. We

have found no indication that any client data was affected.

In line with our protocols, our SOC partner has been instructed to place our systems under

enhanced monitoring, one level above our standard surveillance, for the next 30 days.

At PAS, we treat the protection of our clients’ data with the utmost responsibility and respect. We

will continue to keep you informed of any further developments.
Thank you for your continued trust.

Kind regards,
Prevention at Sea Ltd
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